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Time : 3 Hours

Candidates are required to give their answers in their own
words as per as practicable.

The figures in the margin indicate full marks.

Fundamentals of Investment

Answer any four questions  : 4×15=60

1. (a) Illustrate the various sources of financial information.

(b) Discuss the features of a bond. 8+7=15

2. (a) Define the term ‘Floating Interest bond’.

(b) Discuss the factors that affect the investment decisions. 5+10=15

3. (a) Describe the relationship between price and bond yield.

(b) What is Perpetual Bond ? Explain. 10+5=10
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4. (a) Write down the assumptions of Gordon’s dividend capitalization approach.

(b) What are the objectives of fundamental analysis? 7+8=15

5. (a) Discuss the benefits of investing in mutual funds.

(b) Point out the impact of taxes on return on investment. 10+5=15

6. (a) Briefly discuss the role of SEBI in India.

(b) What are the advantages of financial derivatives? 8+7=15

7. (a) Discuss the role of security market in India.

(b) Define the term “default risk”. 12+3=15

8. (a) Illustrate the factors that influence borrowers’ capacity of borrowing.

(b) How can we measure default risk? 10+5=15

—————



Paper - DSE-3-T

Consumer Affairs and Customer Care

  Full Marks : 60 Time : 3 Hours

The figures in the margin indicate full marks.
Candidates are required to give their answers in their own words as far as practiable.

Answer any four questions : 4×15= 60

1. (a) “Everyone in this world, of whatever status, is a consumer from birth to death.”
In this context, explain the term ‘consumer’.

(b) Explain the role of conciliation and intermediation for out-of-court redressal of
consumer complaint. 8+7=15

2. (a) What is MRP and how is it calculated? Also explain the concept of price in
wholesale and retail.

(b) What is fair price? Briefly explain the concept of labeling and packaging.

(c) “Motivation is the driving force within individuals that compel them for action.”
Elucidate the reasons that motivate consumers to buy goods and services.

4+4+7=15

3. (a) Distinguish between unfair trade practice and restrictive trade practice.

(b) Write short notes on—(i) deficiency in service and (ii) spurious goods and
services.

(c) Briefly explain the basic consumer rights. 4+5+6=15

4. (a) Explain consumer’s right to safety and right to information as mentioned in the
Consumer Protection Act (CPA), 1986. When is the World Consumer’s Day
celebrated?

(b) “Customer satisfaction is a key to building profitable relationships with customers.”
In the light of this statement, mention the steps to be taken by companies to
build good relationship with customers. 10+5

5. (a) Write the composition, powers and juridiction of the District Forum under the
Consumer Protection Act, 1986.

(b) Cite any leading case related to medical negligence decided by the Supreme
Court of India or National Commission under the Consumer Protection Act,
1986. 8+7=15



6. (a) Who can file a complaint, and what is the procedure for filing a complaint under
the CPA, 1986? Also mention the time limit within which a complaint can be
filed under the Act.

(b) “Consumers face huge problems because of the deficiency in service by the
builder.” Cite any lead case related to housing and real estate decided by
the Supreme Court of India or National Commission under the Consumer
Protection Act, 1986. 8+7=15

7. (a) Write the various laws for regulating misleading advertisements.

(b) Mention the National and International Code of Athics of consumer organisations.
10+5=15

8. Write short notes on any three : 3×5=15

(a) Banking Ombudsman Scheme

(b) Role of BIS in quality and standardization

(c) Licensing and surveillance

(d) ISO 26000

(e) Food Safety and Standards Authority of India

(f) Ag-mark and Hallmarking

(g) TRAI

—————



Paper - DSE-3-T

Business Tax Procedure and Management

  Full Marks : 60 Time : 3 Hours

The figures in the margin indicate full marks.
Candidates are required to give their answers in their own words as far as practicable.

Answer any four questions : 4×15= 60

1. (a) What is Advance tax? What are the due dates for payment of advance tax by
an individual?

(b) Describe the different types of Income tax return forms used by an
assessee.

(c) What is TDS and TDS certificate ? (2+4)+(2+2)+5=15

2. (a) What is revised return? Mention the time limit for submission of such return.

(b) What is interest payable by an assessee?

(c) What do you mean by collection of tax? (3+3)+6+3=15

3. (a) Write a note on ‘Income Escaping Assessment’ and ‘Best Judgement Assessment’
in Income tax.

(b) What is ‘Appeal’ and ‘Revision’ in income tax?

(c) What is the difference between a review and an appeal in income tax?
(3+4)+4+4=15

4. (a) When can a taxpayer file an appeal to the Income Tax Appellate Tribunal
(ITAT)?

(b) Mention the documents to be submitted with an appeal to the ITAT.

(c) What is the time limit for appealing to ITAT? 5+6+4=15

5. (a) What are the circumstances under which an assessing officer may impose penalties
under the provisions of Income Tax Act, 1961?

(b) What is ‘Prosecution’ under the provisions of Income Tax Act, 1961?

(c) Who can issue authority for search and seizure and to whom?
7+3+5=15



6. (a) What is meant by ‘Settlement’ in respect of tax disputes? How is it different
from the appellate process?

(b) What is the scope of settlement made by Income Tax Settlement Commission?

(c) What are the provisions in respect of search and seizure in income tax?
(2+3)+5+5=15

7. (a) What is Tax Clearance Certificate? Who can apply for this Certificate? What
documents are needed for this Clearance Certificate?

(b) What is securities transaction tax ?

(c) What is GAAR in income tax ? (2+3+4)+3+3=15

8. (a) What is tax administration ?

(b) What is TAN? Who must apply for TAN? Mention the documents that are
needed to accompany a TAN application.

(c) What is Tax Information Network ? 3+(2+3+4)+3=15

—————


